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Attn: Arizona Corporation Commission 

This letter is to protest the upcoming rate hike that Golden Shores Water CO. is asking for. Golden Shores Water 
CO. applied for and got a rate hike back in Nov. of 2013. Since then I've cut back on my water consumption by at 
least 20%. Which I have no problem with. Nothing wrong with cutting back on the use of water, with the drought 
we are currently in. Now another rate hike within a year sounds to me like they need to be better business 
people. The two employees that read the meters and do all the repairs, were never given a raise, after the last 
rate hike. They make a lousy $10 and hour. The one fella operates the back hoe for $10 an hour. 

I spend at least $20 a month on bottled water after the chromium 6 scare we were told about a few years ago. 
Also I don't know what's in our water, but my swamp coolers get this white crude on the screens. That has to be 
wired brushed off every two weeks. Just about every one you talk to in this town buys bottled water, so you really 
have to add that cost to our water bill. 

Anyway I think the water bills in Golden Shores are high enough for the time being. A rate hike wouldn't be so 
bad if we had some good quality water. 

Thank you 
*End of Complaint* 
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